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Job description 
 

Role title Technologist 

Reporting to Head of Technology 

Role duration Permanent 

Purpose of the role 

Objectives 

• To assist Chief Technologist in providing expert knowledge/advice on diagnostic and interventional 
imaging equipment and or Radiotherapy equipment.  

• To support both the MES replacement programme for diagnostic equipment across Ergéa MES 
schemes and to provide advice and support to New Business. 

Key Accountabilities 

• Lead and maintain expert product knowledge of diagnostic imaging modalities 

• Create and update detailed technical specifications for a variety of modalities for use in Ergéa’s regular 
procurement programme and for  new business purposes. 

• Review and evaluate equipment tender responses across a range of modalities. 

• Lead clinical client meetings where required i.e. MES Equipment replacement planning meetings, 
Supplier meetings and New Business Meetings  

• Work closely with Ergéa’s clinical clients to manage the selection of equipment replacements. 

• Assist in the specification and selection of diagnostic, interventional imaging and Radiotherapy 
equipment. 

• Lead on customer site visits for equipment procurement 

• Liase with project managers and service managers for the removal and installation of equipment. 

• Ensure applications training is delivered and recorded on installation of new equipment. 

• Maintain expert product knowledge via attendance on supplier site visits, exhibition attendance, external 
courses, tender reviews etc. 

• Assist with medical equipment queries – provide advice to all areas of Ergéa. 

• Assist with MES account managers with contract variations 

Performance Indicators 

• Provision of expert technical knowledge in area of proficiency  

• Provision of detailed technical specifications  

• Creation of and regular update of equipment banding matrices 

• Meeting equipment procurement targets 

• Meeting contractual deadlines 

• Compliance with Ergéa’s visions and values 

• Feedback from team, PMO and external clients 
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Capability profile 

Required Capabilities 

The successful candidate will demonstrate a detailed knowledge of one of the following modalities and 
the associated clinical techniques:  

• Diagnostic imaging equipment 

• Interventional imaging equipment 

• CT / MRI 

• Ultrasound 

• Radiotherapy equipment 

 

They will also possess excellent communication skills and be able to communicate with NHS staff at all 
levels. The ability to manage clinicians at all levels is especially important. 

 

Qualifications Essential Desirable 

Qualification in Diagnostic Radiographer, medical physics or similar ✓  

Professional Registration as a Healthcare professional 
 

✓ 

Skills Essential Desirable 

Detailed knowledge of medical equipment within one or more of the 
required modalities 

✓  

Ability to communicate with clinicians and NHS managers at all levels ✓  

Self-motivated and able to work on their own initiative ✓  

Well organised with excellent attention to detail ✓  

Excellent written and verbal communication skills ✓  

Good knowledge of Microsoft Word and Excel ✓  

Experience Essential Desirable 

Experience of working in a clinical setting and the understanding of the 
associated responsibilities and issues 

✓  

Experience of working with the NHS, with a thorough understanding of its 
processes and issues 

 ✓ 

Good commercial understanding  ✓ 

Languages Essential Desirable 

English ✓  

Mobility requirements 

Role location Theale/Hybrid 

UK travel Regular – at least twice a week 

International travel Occasional 
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FaOther 

Ergéa Quality Assurance and Environmental and Health & Safety 

Comply with policies, and work to maintain a high standard of customer service and protect the safety 
and health of you, your colleagues, our customers and members of the public. Promptly raise any 
concerns regarding potential violations of the policies. 

 

DBS - Disclosure & Barring Service disclosure (formally Criminal Records Bureau disclosure) 

A DBS Enhanced Disclosure is required for all applicants. 

 

The successful applicant must agree to an Enhanced Disclosure under the Disclosure Barring Service 
Records Bureau procedures. Employment will be offered to the successful applicant subject to a 
satisfactory Disclosure report. 

***** 

ERGEA IS AN EQUAL OPPORTUNITIES EMPLOYER AND POSITIVELY ENCOURAGES APPLICATIONS FROM 
SUITABLY QUALIFIED AND ELIGIBLE CANDIDATES REGARDLESS OF SEX, RACE, DISABILITY, AGE, SEXUAL 
ORIENTATION, GENDER REASSIGNMENT, RELIGION OR BELIEF, MARITAL STATUS, OR PREGNANCY AND 

MATERNITY. 

 

 

 

 

  


